Dear Anesoft Customer,

Thank you for purchasing the Anesoft PALS Simulator 2011 package – single license. We hope you enjoy the simulated cases – all 100% consistent with AHA 2010 guidelines. This version of the software runs in your browser and utilizes Microsoft Silverlight. The package includes two programs – Rhythm Simulator to review ECG rhythm recognition and PALS Simulator to practice megacode management.
Single License Installation Instructions for Windows:

1. If you are installing from a CD, start My Computer, browse to the file pals2011.zip on the CD-ROM, and copy it to your desktop.

2. If you are installing from the download, SAVE the download file pals2011.zip to your desktop.

3. Close all applications then right-click the pals2011.zip icon on your desktop. Under the Zip options select ‘Extract to folder \Desktop\pals2011’.
4. Open the pals2011 folder and double-click the file AnesoftRhythm.html to launch the Rhythm Simulator in your default browser.

5. Double-click the file AnesoftPALS.html to launch the PALS Simulator 2011 in your default browser.

6. You can use any browser except Internet Explorer 8 (64 bit). The 32 bit version is fine. If you experience problems with Firefox 3.6 or other browser try to run the apps in a different browser.
Single License Instructions for Macintosh:
1. If you are installing from a CD, browse to the file pals2011.zip on the CD-ROM, and copy it to your desktop.

2. If you are installing from the download, SAVE the download file pals2011.zip to your desktop.

3. Double-click the pals2011.zip icon on your desktop to launch your Zip utility.

4. Unzip the files and folders to destination folder ‘pals2011’.
5. Open the pals2011 folder and double-click the ‘AnesoftRhythm.html’ icon to launch your browser and start Rhythm Simulator.

6. Double-click the ‘AnesoftPALS.html’ icon to launch your browser and start PALS Simulator 2011.

The best way to learn to use the PALS Simulator is to run Case 1 which includes very detailed instructions, one step at a time to resuscitate the first patient. Select Case Help > What Now? repeatedly during the simulation. The help will walk you through the entire resuscitation.

Please email us at jill@anesoft.com if you need further assistance.

Best regards,

Jill, Anesoft Customer Service

